Solutions Online

Actrol’s secure online account access solution

Your location solution
With 49 branches nationwide, Actrol is Australia‘s largest,
100% Australian owned, independent wholesaler to the
refrigeration and air conditioning industry. For the branch
closest to you check out our web site www.actrol.com.au

STATE HEAD OFFICES

VICTORIA & TASMANIA
Blackburn
19 King Street
Tel-03 9894 1033
NEW SOUTH WALES & ACT
Auburn
49 St. Hilliers Road
Tel-02 9749 8383
QUEENSLAND & NORTHERN TERRITORY
Salisbury
32 Perrin Place
Tel-07 3875 0400
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Your best solution...




Actrol’s Solutions Online

is the industry’s first secure
online account access facility.

It gives you an easy to follow
online facility that provides all
your account information at

a touch of a button, securely
and without complication. Data
can be downloaded for use in
spreadsheets or reports with
just a simple mouse click. Links
are also provided on every page
enabling you to contact Actrol
should you need support.

solutionsonline

Your comprehensive online
solution

Actrol’s Solutions Online is designed to provide you with
comprehensive information so you can:
e See all unpaid invoices

e Easily complete ARC reports

e Instantly track cylinders

e Check specific invoice details

e Match invoices to your jobs

¢ Invoice your customers promptly

e Monitor your Solutions Cards users
e Review staff spending

e Contact Actrol departments directly
e Update your company details

Actrol have further simplified your business administration with

Solutions Online by giving you:

¢ Instant access to data giving you the very latest information on
your transactions including purchases and rentals from Actrol

e Detailed information on your refrigerant purchases to
complement your requirements for ARC reporting

e A comprehensive report on cylinder usage including a simple
summary page so you can track the cylinders you have in
your possession and minimise any rental payments

e Extensive information on all invoices to assist you to cost
your jobs and importantly invoice your customers promptly

¢ Details of your accounts and Solutions Card holders for
review at anytime with direct communication back to Actrol
should any detail need changing

Your security solution

Solutions Online was designed with security of information
foremost in Actrol’s requirements when building this website.
Utilising Digital Certificates and SSL encryption achieves this.

The combination of SSL Encryption and digital certificates
protects your private information so that it can be safely
viewed over the internet.

Digital Certificates are used to uniquely identify both the
detail available from Solutions Online and the holder of the
certificate. Actrol’s Digital Certificate is issued by Digi Cert, a
Web Trust Certificate Authority. It ensures that you are using
Actrol’s server and it uniquely identifies your computer to us. It
prevents anyone from impersonating either our server or your
browser. Digital Certificates are used by Government agencies
such as the Australian Taxation Office.

Data is transferred in an encrypted format to ensure the privacy
of the information given. The SSL encryption is the same as
that used by most e-commerce and banking sites.

Your digital certificate is issued on a CD. When loaded, the CD
will automatically open on an introductory page that will give
you information including how to load the digital certificate.

A short demonstration video file is also included.

Your licensing solution

Your personal digital certificate issued to your company allows
the owner to licence other users with all, or just specific
sections, of the data available. This gives you, the digital
certificate holder, total control allowing you to add or delete
users and customise their specific data access as required.

Your licensed user may be given access to just one account, or
a set of accounts. For instance, that person maybe a manager
of a region needing access to a set of accounts, or perhaps
your licensed user can only
review refrigerant because
they just oversee the
ARC reporting.

Total flexibility allows
you to licence whoever
you need to, with whatever
you want them to access.



